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Adult Therapy Services 
Referral/Eligibility/Fees Information 

 
 

 
 
REFERRALS  
One call to our Intake Specialist at 920-337-1121, extension 1220 will start the referral process. While 
anyone may refer an individual for programming, typical sources of referral include: family members, 
physicians and other health care professionals. A physician order is required all therapy with the 
exception of referrals to our Memory Catchers program. Our intake coordinator is prepared to assist you 
in determining if an order is required. Please note, at the present time insurance, including Medicare, is 
not covering the cost of the cognitive evaluations.  
 
ELIGIBILITY  
Adults age 18 and older may participate in our comprehensive therapy programming. Our intake 
coordinator will assist you in determining how we may best meet your needs by asking questions 
specific to your primary reason for seeking services at this time. Areas where adults may need 
specialized services include, but are not limited to: Arthritis, Brain Injury, Cerebral Palsy, communication, 
CVA, memory, post- surgery rehabilitation, sensory processing disorders and swallowing dysfunction.  
 
FEES 
The method for payment must be established prior to initiating services. Fees for occupational and 
physical therapy are billed by this agency to insurance, HMOs, Medicare, Medical Assistance or private 
payees. To participate in our Memory Catchers program the individual is responsible for the cost of the 
evaluation and any subsequent therapy. Please ask the intake coordinator for information on our fees. 
Therapy rates will vary depending on the services received. If a prior authorization is required for 
ongoing programming, no services will be provided until the authorization is received unless the client, 
family member or guardian sign a waiver accepting responsibility for any costs associated with services 
rendered before authorization is obtained.  
 
For individuals paying privately for services, the agency does offer reduced fees for evaluations and 
associated therapy programming. Our intake coordinator is prepared to answer questions associated 
with this option. 
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